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Coordinator's Comments
cases that are in Phoenix and beyond - at least one of you is even
supporting a child out-of-state… so that monthly in-person visit
requirement is not going to be achievable. So, don’t panic. I will
ensure that proper documentation is in your files explaining why you
are relying on virtual visitation. However, for those of you whose youth
are local (or at least reasonably local), we do need to ensure that this
once a month in-person requirement is being met. If you have any
questions about your particular case/situation, please call or email
me.

Abby Dodge & Family
Hello everyone!
I know we’re all sick of hearing about the COVID pandemic, but I have
to talk about it one more time… As you may remember, it was March
2020 when everything came to a screeching halt. At that time, the
Arizona Supreme Court issued Administrative Directive 2020-03 that
allowed for the expansion of our minimum requirement to meet inperson with the child every 30 days to include visual meetings
conducted via technology.
On April 22, 2022, a new Administrative Directive (2022-03) was
issued that terminated the provisions of that previously mentioned
directive. What this means is that CASAs must complete at least one
monthly in-person visit with their assigned children (but can still have
“additional” virtual visits if desired). I know that some of you have

Those of you that have known me for a while know that I don’t believe
that once a month is really adequate for building and maintaining a
strong relationship with most youth. It is, however, a very reasonable
expectation for when life gets busy on either your end or the child’s/
placement’s end.
While we’re talking about this - don’t forget, the Cochise County
Council for CASA will reimburse your mileage for any traveling you do
on your case that takes you outside of Cochise County. So, if your
child is placed outside of the county, any visit would be reimbursable.
If you have a child who is placed locally but you want to take them to
Tucson for an activity or appointment, that mileage would be
reimbursable as well. They have the money, so take advantage! All
you need to do is provide your coordinator with the date of your visit/
activity, the city you visited, and the total mileage (round-trip) that you
drove for that visit/activity. We will then do the required paperwork on
our end, and you’ll receive a check in the mail. The Council
reimburses this mileage at 30 cents/mile, so you won’t be able to
~Continued on next page~

CASA of Cochise County News and Views

May 2022

3

Coordinator's Comments - Continued
retire on this income if you aren’t already retired… but it should
hopefully cover the cost of fuel even at current prices. As always, if
you have any questions, let me know!
Finally, before I close for this month - I wanted to apologize for
misspeaking in the April edition. I provided a review of the book
Beautifully Bipolar and said that Karen Reed had recommended this

book at a support group meeting. Apparently, I misremembered and
didn’t take any notes at the time… So, although I think I know who it
really was, I don’t want to misspeak again so I’m going to just retract
my statement about Karen Reed and say that one of our amazing
CASAs recommended this book - and I also recommend the book now
that I’ve read it as well.
Have a great month everyone!
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Better and Better
by the Honorable Terry Bannon, Cochise County Presiding Juvenile Judge
Dear CASAs,
Things continue to just get better and better.
For one, I am so happy to know that the number of our CASA
volunteers is on the uptick! How fortunate are we that we continue to
get such amazing, caring, qualified people to join the ranks. I, being
biased and being just fine with that bias, attribute it to the word getting
out that being a Cochise County CASA is like being on a Superbowl
team. Winners, each and every one, with the biggest winners being
the children entrusted to them.

Walter got beat up, BTW, by a big dog last week. He’s fine now, but it
took a few days for him to recover. It happened so fast and was really
scary. There was Walter…just minding his own business when a dog
that was off his leash ran up to him and took him out.
I started my summer reading series with detective fiction books.
Mortal Stakes by Robert Parker is the kickoff. Parker wrote a lot of
detective fiction books. I should be good till early September.
I wish you all a very, merry month of May.
Stay well and have fun,

Next, work is better than ever. I don’t know how that continues to
happen, but it does and I am grateful.

J Bannon
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Rainbows and Stars
by Susan Anderson, Cochise County CASA Volunteer
Walking into the school to meet my young CASA client, my mind was
open to who I would meet in the flesh that morning. I had read the
case files and spoken with Abby and the girl’s Case Manager. I
wondered, “How would this meeting go? Would I just be another
stranger crowding into her life?”
I had my speech prepared to explain my role and my little bag
containing some coloring crayons with two papers to color. The
brokenness I read about in those files didn’t give me much
encouragement.
When she arrived, she was initially shy in her approach toward me.
When I told her my name and that I was a CASA, I asked her if she
would like to stand up or sit down. She responded, “Sit down.”
Then the most remarkable thing happened…she asked me which
chair I would prefer. In this moment, I no longer saw the brokenness
in those files; I saw the fullness of the human spirit. She asked if we
could color, and I offered her the choice of which page she would like.
After choosing, she said, “I am going to color mine with rainbow
colors.”
As we proceeded with the visit, she taught me how to draw a star and
then I showed her how I learned to draw stars. I sit here now
pondering the symbolism of hope and promise in both rainbows and
stars. Our first meeting, my first case, and I was left with the promise
of a rainbow covering the pain of the past and the bright star to seek
for the future.
I think I have found my place. Thank you for letting me be a part of
CASA.

5
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The Importance of Communication
by Heather C, Cochise County CASA Volunteer
When I was a teenager, I found it hard to communicate with my mom.
She had grown up in a strict home and sometimes came across as
inflexible. I was not able to confide in her or ask her how to handle
certain situations. Looking back, I think she wanted me to confide in
her, but was unsure how to communicate with me. As a result, I did
things behind her back secretly. I made some bad choices and got
myself in a bind as a young adult. She helped me through that time,
but we still lacked the ability to understand each other and to
communicate.
When one of my daughters was in high school, she had some
struggles. She made some bad choices and I struggled with how to
handle these choices differently than my mother. I resolved to just
keep communicating with her as much as possible. I told her that I
didn’t want to make her miserable, that I loved her and was looking to
her future. I told her I wanted her to grow up to be a healthy, happy
independent woman that can take care of herself and be a positive
impact on society. I said if she continued to make bad choices it
would affect her future.
I feel this was a turning point. She still struggled from time to time, but
now felt able to come to me for advice and support. She finished
school and now works as a nurse. Nowadays, she calls often to chat
and sometimes ask for advice. I am able to provide emotional support
when needed.
It is important for us to know that we don’t have to agree with each
other all the time in order to have a healthy, loving relationship. She
knows I love her very much and that I pray for her every day.

As CASAs, we come from many different backgrounds. We recognize
how important family is in order for a child to have a healthy life. Our
own family experiences help us advocate for the precious ones we
support. Children are a precious gift from God, and it is our
responsibility as a society to protect, love and nurture them.
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Giving Up--Not an Option
by Juanita Adamson, Cochise County CASA Volunteer
Have you ever felt like giving up? Throwing up your hands and

So, you see, giving up is not an option. We must pick ourselves and

saying, "I quit!” You feel that your case is stymied—it’s not going the

others up, dust off the old stuff, failures and/or successes, and start

way you want it to develop—you’re frustrated. Or conceivably, your

again with hopes of a successful journey in finding wonderful lives for

case, which you and others have been working on so hard for so

our CASA kids.

long, just fell apart. Instead of closing the case and believing that a
bright happy future awaits your CASA kids, it’s square one for
everyone concerned. All the work, that has been done, has just gone
down the drain. In your disappointment, perhaps even anger, if we’re
honest, you think, “I’m just a volunteer…I’ll just let someone else take
this case. I’m done! Who does it matter to, anyway?”
Then, you remember that it does matter—that it matters to your
CASA kid or kids; they depend on you. Oh yes, you realize that you
may have been the only stable influence they have had in their lives
for months or possibly years. They may have lived in several foster
homes and had numerous therapists, DCS workers, and attorneys
working their cases. Each time someone visits them, the children may
wonder whether it’s a person they have met and built a relationship
with, or whether it is a new person assigned to their case. When
someone new is assigned, it’s back to square one for that child. They
again must build a relationship based on trust with a stranger. And,
for some, if not all these frightened and insecure children, trust is
most difficult, if not impossible—especially for those, who have been
foster kids for years and have seen numerous people cycle through
their lives. For them, it may be hard to believe anyone really cares.

They depend on CASAs!!
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Why I Love Teenagers
by Mary C Blanchard, Cochise County CASA Volunteer
All my early cases were teenagers. Working with teens is an electric
experience, and they are still my favorite age group. These young
people were an inspiration to me.
First Teenager:
This young lady hit a difficult patch at a time when COVID limited our
visits to phone calls. It was very difficult to reach her. The group home
had a very sketchy arrangement to answer their phone, so sometimes all
that would happen would be unanswered calls. My coCASA, Deb
Peterson and I were struggling to deal with this. Deb P arranged for us to
have Zoom contact, and sometimes our girl would not come on for our
Zoom visit, and when she did come on, she was distracted because she
would switch to other sites.
I finally drove up to her high school and had lunch with her. She was
delighted to see me, and the atmosphere was perfect for a heart-to-heart
talk. I told her that Deb P and I were very hurt that we were not able to
have our scheduled visits, and we felt she was not engaging with us
when she was on the call or on Zoom. She was shocked that we felt that
way and promised to do her part by participating in the visit.
Sure enough, she did shape up, and it is now very pleasant to have our
visits. We were scheduled for a Zoom on Easter, and the three of us
agreed to skip our scheduled visit that day. She proposed that she call
one of us and wish us both a happy Easter. She called Deb and had
prepared a surprise for her. She got the idea from an activity she and I
had done. She selected three songs that were special for her and played
them. Deb P was thrilled, and the two of them had a great visit. Deb P
immediately called me and shared every detail of the visit.

It was such a good idea that Deb P and I are going to liven up our visits
with some bells and whistles. Deb P is able to put any activity on Zoom.
Second and Third Teenagers:
I had a brother and sister who were just about the nicest two teens
anyone could ever meet. Taking them places was a delight, visits to
school were a delight, and we always had great conversations.
They were on track for adoption when the girl began to pull back from the
adoption. The boy was still ready, but the girl finally made it clear that she
did not want to be adopted. It took several visits for her to disclose that
she was sure the adoptive mother was using meth. This young lady had
been severed from her drug-using parents, so her disclosures were taken
very seriously. She also told us that if her brother wanted to be adopted,
she would still love him and he would be her brother, but she absolutely
did not want to live in a forever home where drugs were being used. An
investigation proved that the woman was indeed using meth. Another
adoptive home was found, and the siblings were off to a new home.
The two teens moved in and worked hard to become members of this
new family. They had a new foster brother who was disabled, and both of
them bonded with him and became his close friends. The parents were
delighted that their natural son had such wonderful companions, and it
wasn’t long before the family was truly a family. The adoption process
was gradual, and the brother and sister were able to relax, settle in, and
learn how to live in a normal home as members of the family.
The family moved, and the duo changed schools. I always go to school to
check on things. The siblings adjusted to their third school in a little more

~Continued on next page~
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Why I Love Teenagers - Continued
than a year. Every time I went to school, they both welcomed me and
introduced me to their teachers and their friends. Lunch was an absolute
pleasure. I was an honored guest.

pulled him from that program when he claimed to be assisting at
surgeries. He talked about spaying animals on a regular basis. In fact,
though, he was a dog walker.

After the young people were adopted, I had several cases who went to
the same school as my former CASA kids. They always found out when I
was coming to school, and they would somehow manage to connect with
me. Indeed, we are often friends for life.

When I met him, he was estranged from his father and stepmother, and
his mother lived on the east coast. He hated his father and he loved a
mother he created in his own imagination.

I haven’t had contact with the siblings since high school, but I heard the
girl went to college in Oregon.
Fourth Teenager:
This former CASA kid has Asperger’s. If you have ever seen “The Good
Doctor,” you know that people with Asperger’s march to a somewhat
different drummer. This young man is now in his late twenties.
When I first got him, he was in middle school. He picked a young lady as
his girlfriend. He never talked to her or interacted with her, but he spent
several months’ allowance buying her a Valentine teddy bear that the
office delivered to her. He did not disclose his identity.
He never had anyone who would eat lunch with him. In short, he did not
have any friends. He was not a discipline problem, but he always
hovered on the fringes of every classroom activity.
He was selected in high school to go to a competition in construction
class and bailed at the last minute, claiming a blinding headache. He
was on the volleyball team, but his participation was to come to practice
and never play a game. He didn’t even attend a game. He had an
activity in high school where he volunteered at a vet clinic. The school

He actually moved in order to be with his mother when he turned 18.
This experience turned out to be a disaster. At this point his father and
stepmother came back into the picture, and they are his support system
today. He came back to Arizona and qualified for a special program, got
an apartment and got a job. He has lived this life for a number of years.
He has grown up, he has mellowed, and he would like to have friends,
but that doesn’t seem to happen. He has a telemarketing job and is on
the computer all day. We are still connected. His former DCS case
manager and I talk about him.
She proposed that he start going to The Gathering Scene at the mall in
Sierra Vista. I am still working myself up to suggest that he go there. I
am teetering on the edge. He might go if I go with him. I would do that. I
should do that. By golly, I will do that. If he doesn’t want to go with me,
there is still the possibility that he would go on his own. OK, Blanchard,
you read this in the newsletter. You can do this!!!
Teenagers come in an infinite variety of packages. I love to open
packages. And I guess I love working with teens because they are on
the threshold of being grownups, but they still have some issues to
resolve. I get to watch them as they find themselves, and I am there to
encourage them. I guess you could say, working with teens is what I was
meant to do.
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Things to Do with our CASA Kids: Bisbee History Tour!
by Debra Peterson, Cochise County CASA Volunteer
Did you know that the Bisbee Warren was named for George Warren
(1835–1893)? The story goes, Warren was a prospector who
discovered the Copper Queen Mine and became crazy rich. One
afternoon, he challenged a man on horseback to a race. He bet his
entire fortune on that race and unfortunately lost. It did not help that
Mr. Warren participated in the race on foot. He was a colorful
character, and today you can see his image emblazoned on the seal
for the State of Arizona. I can’t quite tell if he’s wearing running shoes
in the image.

the west. We had strolling and chatting in mind, otherwise we would
have taken the whole tour.
The tour company is called “Atlas Tours,” and gives both historical
and “ghost” tours. Zandra and Joey Bravo are a small man-&-wife
company that are working to provide interesting and entertaining
activities at a reasonable price. The cost is $15 per adult; kids are
free. They provide 1-hour tours Thursday through Saturday, at 4:00,
6:00, and 8:00 pm. The “ghost,” tour would likely not be appropriate
for our kids, however the historical one is amusing and full of tales of
wild west derring-do that would be interesting for kids from around
age 7 and up and adults of any age.
To schedule:
https://www.atbisbee.com/
520-314-6055

My co-CASA Mary and myself took a trip to Bisbee this week, and we
learned this and other interesting and humorous facts from a very
knowledgeable tour guide we encountered while strolling the streets.
We heard of gunfights, failed robbery attempts, crooked shopkeepers,
and other Bisbee history – the type that could have only happened in
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Action Plan for Your Court Report
by Mary C Blanchard, Cochise County CASA Volunteer
Those of you who attended Abby’s court report writing class have lots
of ammo and good ideas as you prepare to write your first court
report. The rest of us continue to hone our skills because we want to
share all the important facts of the case with the judge.
Things to consider when the case plan is reunification:
1. The parents are trying to get their kids back. Tell the judge
what the parents are doing to get their kids back. Parents
have a case plan that lists the services they must complete
and the things that they must do to get their kids back. Are
they showing up for the required drug testing, do they make
all the visits, do they attend required parenting classes, and
comply with all the items on the service plan? If the parents
are doing all these things, tell the judge this. If they are not
doing these things, the judge needs to know this as well.
2. You are the eyes and the ears of the judge. You are also
the advocate for the child. You are responsible for speaking
up for the best interest of the child. You also have to keep
in mind the rights of the parents. If they have done what
they need to do to get their child back, consideration should
be given to reunification unless there are compelling
reasons to delay reunification. At this point, the best
interest of the child and the rights of the parents both need
to be considered.
3. Your child may have strong feelings about reunification.
The child may want to live with the mother, the child may
want to live with the father, or the child might not want

anything to do with his parents. You need to listen and
document your findings in your court report. The judge will
take your findings under consideration.

Things to consider when the case plan is reunification, and the
concurrent plan is adoption:
1. If there is reason to believe parents may not be able to do
what they need to do to get their child/children back, a
backup plan of adoption may be considered. The parents
are now on notice that they may not get their kids back, and
possible adoptive parents are identified.
2. A list is made of the relatives who might consider adoption.
Next, non-relative candidates are considered. This list
includes foster parents, friends of the family, and
sometimes even families whose children are friendly with
the child.
3. You will get to know all the candidates and gather
information about their strengths and weaknesses.
There are also case plans of adoption and guardianship, and
independent living. By the time your case gets to this phase, you are a
seasoned veteran, and most of the work is to figure out what needs to
be done to move the case along.

~Continued on next page~

CASA of Cochise County News and Views

Action Plan for Your Court Report - Continued
Some hip pocket advice:
1. If parents voluntarily surrender their rights, have a little
speech handy, thanking them for putting the needs of their
children first and remind them that many children reconnect
with their parents. Encourage them to turn their lives around
and be ready when their children grow up and reach out to
them.
2. When one of the members of your team does something
outstanding, commend him/her in the Recommendations
section of your court report.
3. Be sure to read all the case files. DCS disclosures are very
useful. I read what they say about the history of the case and
include these concepts in my court report section on history.
4. Listen carefully to everything that is said in court. When you
get a chance to speak, you can address those issues where
you need to elaborate on what you wrote in your court report
and add additional information. It is perfectly okay to do this.
5. Your child’s lawyer needs to know what is going on in the
case. You need to send him regular updates to help him to
know what is happening. Your information is useful to him.
This communication is part of your duties to be sure your
child’s lawyer has all the information he needs to represent
your child. Share everything you know with your child’s lawyer.
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Preventing Suicide in Youth: What Parents Need to Know
Why it’s important to talk about mental health and suicide
Suicide has been in the news with several high profile celebrity deaths. Rates of
youth suicide have increased 58% since 2007 and rates of suicide among 10-14
year old girls has nearly tripled in that time. Suicide is now the second leading
cause of death in the United States for kids ages 10-19.
•

Approximately 1 out of every 6 high school students has considered
suicide in the past year

•

Suicide affects people of every race, religious background, and
income level

•

Kids need to know the warning signs of suicide and how to get help
if needed

•

The earlier a mental health issue is identified, the sooner treatment
and recovery can begin

belts/ropes during a crisis is, in fact, one of the most effective suicide prevention
tools.
A final myth is that steps to prevent suicide are pointless because those who
really want to kill themselves will eventually do so. The reality is that over 90%
of those who attempt suicide do not ultimately die by suicide and most go on to
live meaningful lives. Identifying those caring adults beyond the family, such as
counselors, faith-based leaders, or the family healthcare provider can be helpful.
The Signs: What to Look for
If your child has been thinking about suicide, he/she is likely to be relieved that
you brought up the topic. Ask directly about suicide if you notice any warning
signs. The following warning signs indicate that a youth is severely depressed or
at risk for suicide and should be responded to immediately:
•

Talking to others or posting on social media about

Debunking myths

o Suicide or wanting to die

The number one myth is that talking about suicide can put the idea in someone’s
head. Research is very clear. Talking about suicide does not give your child
ideas about trying it or increase the risk of a suicide attempt in the future.
Talking about suicide shows your child that you are concerned and want to help.
It also opens the door for future conversations on this topic.

o Feeling hopeless, trapped or like they are “a burden” to
others

A second myth is that suicidal thoughts or behaviors are a weakness, character
flaws, or moral failings. Suicidal behavior has been strongly linked to
underlying mental health conditions. Associated physical, emotional, and
cognitive changes may reduce energy, self-worth, connectedness, ability to
manage emotions, and the ability to see value in one’s future. A person who
engages in suicidal behavior often views him or herself as a burden to others
and often believes she/he is doing others a favor by dying. Suicide motives are
rarely “selfish” or attention-seeking despite popular media portrayals of this.
Furthermore, suicide is rarely about death itself. More often, suicide represents
an attempt to deal with overwhelming emotional pain without the capacity to
identify more effective ways to cope.
A third myth suggests if an individual is suicidal and a preferred method is
restricted, he or she will always move on to another method. This is not the
case. Restricting access to lethal means including firearms, medications, cords/

•

Looking for a way to kill themselves
o Gathering medications, sharp objects, firearms
o Searching online for ways to end their life

•

Expressing unbearable emotional pain

•

Visiting or calling people to say “goodbye”

•

Giving away prized possessions

•

Suddenly becoming calm or cheerful after a long period of
depression

The following warning signs indicate that a youth may be struggling with
depression, which requires further evaluation by a mental health
professional:
•

Feeling sad or irritable more often than not

•

Sleeping or eating more or less than usual

~Continued on next page~
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Preventing Suicide in Youth: What Parents Need to Know - Continued
•

Showing little to no interest in pleasurable activities

Identifying resources

•

Withdrawing from others

•

Participating in reckless behavior that is out of character

•

Helping a person through a suicidal crisis allows them to gain confidence that
they can get through it even when things are difficult. The following are useful
resources.

Engaging in self-injurious behavior

•

Having trouble concentrating or performing poorly in school

•
•

•

Apps such as MY3 include both crisis resources and accessible
safety planning features.

Complaining frequently about physical symptoms (e.g., fatigue,
stomachaches, headaches)

•

To find a therapist, consider the Locate a Psychologist tool from the
Society of Clinical Child and Adolescent Psychology.

Increasing use of alcohol or drugs

•

If your child needs help, you can call the National Suicide
Prevention Lifeline at 1-800-273-TALK (8255) or reach out to the
Crisis Text Line by texting “START” to 741-741.

•

For individuals identifying as LGBTQ the Trevor Project at
866-488- 7386 or the Trans Lifeline at 877-565- 8860 may be good
options.

For a list of risk factors & warning signs: https://afsp.org/about-suicide/riskfactors-and-warning-signs/
The bottom line is trust your own feelings. Take your child for evaluation if you
have concerns. If you have immediate concerns, go directly to your local
emergency department.
Talking to youth
If someone is struggling and having thoughts of suicide, it takes tremendous
strength to talk about it and get help. Acknowledging that pain and showing
acceptance towards those who take this step can go a long way. Nonjudgmental
support sends a clear message that there is help.
If your child makes a comment about hurting himself/herself or wanting to die,
always take him or her seriously. Start with these phrases to better understand
what he or she is feeling:
•

“What’s wrong? How can I help?”

•

“It sounds like you are having a very hard time. Do things ever get
so overwhelming that life doesn’t seem worth living?”

•

“Are you thinking about killing yourself right now?”

•

“You can always talk to me about how you feel. We will get through
this together.”

By talking about suicide, you let your child know you are there for support and
are open to discussing any topic, no matter how uncomfortable it is.

The following suicide prevention websites provide additional information and
resources:
http://www.sprc.org/
https://www.suicidology.org/
http://afsp.org/
http://www.thetrevorproject.org/
https://suicidepreventionlifeline.org/help-yourself/youth/

Proper citation link for this blog post:
Ackerman, J. (August 31, 2018). Preventing Suicide in Youth: What Parents
Need to Know. Retrieved from https://infoaboutkids.org/blog/preventingsuicide-in-youth-what-parents-need-to-know.

The first full week of May is Children’s
Mental Health Awareness Week.
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Acronyms!!
A feature of CASA News & Views - Requested by a reader
Please submit an acronym that you have recently learned, or...
One which you have come across, but are not sure what it stands for.
Whenever possible, the list will be presented within a group of related acronyms.

Therapy
CBT – Cognitive Behavioral Therapy
CCPT – Child-Centered Play Therapy
DBT – Dialectical Behavior Therapy
EMDR – Eye Movement Desensitization and Reprocessing
NMT – Neurosequential Model of Therapeutics
PCIT – Parent-Child Interaction Therapy
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Mary Kay's Corner: Thoughts from Time to Time
by Mary Kay Holcomb, Cochise County CASA Volunteer

Happy Mother’s Day to all our
wonderful CASA Mothers. Enjoy
your special day.

Thank you all for the prayers for my Grandson during his open-heart
surgery. He came home after four days and didn’t use any pain RX.
The doctors were surprised as he was going to be out of school for a
long time. He did one day at half a day, a few weeks sitting at recess,

I was talking to Abby and would like
to start a sewing class for our
children that are in the CASA program.

and then he was good to go. To be young?!
I noticed in the paper they are opening the San Pedro House again.
This is a wonderful place to take your child as they have a program
where they catch the Hummingbirds and band them. It is really
interesting. They catch them in nets and let the children carry them

Right now, I can take 5 girls in each of two classes. I would like the
first class to be 7-10 years old; the other class would be ages 11-15.
Each class would be for 2 hours once a month.
If you put your CASA child in the program, you will have to attend
with your child.

over to the person doing the banding and then when they are done,
the child gets to have the bird in their hands until it flies off.
This used to start around 4:00 on Saturdays, but I would check to see
if it has changed.

If you sign your child up, I would like to have a meeting with you and
go over what the program will be.

I am going to see the Grandkids for a few days as my four-year-old is

Please leave your name and email with CASA
as I will be out of town for a few weeks. When I
get back, I will have a meeting to go over
everything. Thank you.

Wishing you all a wonderful month and hope your cases are going

having a birthday. They keep me young.

great.
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Book Review
by Abby Dodge, Cochise County ADR/CASA Director
What I Carry
By Jennifer Longo
322 Pages (3 hours of training credit)
I found this book on a list of books about foster care put
together by a foster parent from New York City. The list
claims to focus on books that give a clear-eyed view of the
realities of the foster care system. This particular book made
the list in the category of books about foster care for children
in care. It’s a young adult book, making it a slightly easier
read than some of the other books I’ve featured. However, I
was hoping that maybe some of your assigned older youth
might benefit from this as well.
This book is not a true story by any means, but there is
enough realism in here to make it a worthwhile read.
I enjoyed this one so much I read it in one evening. I started
it while waiting for a doctor’s appointment with my child and
then finished it after they went to bed that evening. Although
it is a work of fiction, the author’s daughter was born into
foster care and lived in three foster placements before they
met. Her daughter asked her to write this book because
although she’d read several books about children in foster
care, she didn’t believe any of the books she’d read were
about situations she could relate to. So, the author embarked
on a journey of listening to youth who were living in or aging
out of foster care. She did provide a happy ending to her
protagonist because her daughter wanted there to be hope but I think the ending she provided could also provide hope
to a youth who is aging out of foster care.

Muiriel, the main character in this book, was
born into foster care and ultimately aged out
of foster care. She had opportunities
throughout the story to be adopted, but as
we all know, sometimes adoption isn’t really
what the youth wants. If you’re anything like
me, you’ve probably wondered why that
would be. Although this story is fictitious, it
does still provide a lot of insight into the
thoughts behind these decisions.
Throughout the book, Muiriel’s character
describes the many moves she faced during
her life in foster care. She prided herself on
being able to pack and be out of any house
in four minutes flat. She rarely unpacked,
choosing instead to live out of a suitcase.
Her mentality was that she’d rather be the
one to disrupt than to face rejection from a family, so if she found things
getting too comfortable she would ask her social worker to find her a new
home. She expressed that the older she got, the more useful she became to
foster parents, which was what they would miss when she left. Although this
isn’t always reality, I am sure many of our youth feel this way as they work
their way through the system.
Finally, there was a harsh reminder in this book, that “no kid is in foster care
because of something we did. That’s not how it works. And adults are solely
responsible for the sorry state foster care is in. Until everyone understands
and admits this, nothing will ever change for us.” But this is why we’re here,
why we do what we do - to help change things like this.
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Two More New CASA Volunteers!

So glad
you are
joining
us!!
Wanda LeVay

Abraham (Abe) Villarreal
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Available now:
Bisbee:
Call Cheryl anytime (520) 234-8881. Someone will meet DCS
Case Managers with clothing items at an agreed-upon
location anywhere in Cochise County.

The Village Closet

Most sizes are available; less selection and supply in sizes 5
through teens.
Sierra Vista:

If you have donations, ideas, or are willing to
help in any way, please call:

Cheryl Tomlinson at (520) 234-8881 or email
ctomlinson@casaaz.gov

Call LuRue Troyer (520-266-9409) between the hours of
8:00am and 10:00pm for pickup during those hours, or other
times can be arranged ahead of time. She has a few boxes
and bags, ranging from Newborn Girl to Age 10.

Willcox:
Call Mike Beam (520-349-9153) at any time. He has boxes and
bags for smaller sizes.

Mike Beam at (520)-349-9153 has offered to
be contacted at anytime. Mike is in the
Willcox area.

Please mention The Village Closet to your DCS Case Managers
so that they are aware of what is available to them. We are

Still Needed!
People in Benson and
Douglas who can store
and distribute boxes
and bags!!

contacting the DCS Investigators as well.
~Continued on next page~
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The Village Closet
From Cheryl:

Update on Activities

The only news I have is that we gave out three bags to a foster family. There were two
boys, ages 8 and 9 and a little girl,age. 3.
We can always use donations of diapers (any size except size 4) and pull-up pants (any

The Village Closet gave out
3 bags to a foster family...2 boys (ages 8 & 9) and a
size).
little girl (age 3). We can always
use donations of diapers (except Size 4) and pullThank you!
up pants (any size). We still need clothing Size 5 and up.

CASAs!! Please let your foster families
know that clothing is available!!
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Essential Unmet Needs

Ready for Foster Youth & Families in Need
Resources are subject to availability &
may include:
• New & gently used clothing & shoes newborn to adult
• New socks & underwear
• Diapers, formula & wipes
• Beds & bedding
• Car seats
• School supplies, backpacks & uniforms
• New Placement Packs for babies and teens
• Holiday & Birthday Celebration Bags
• Personal hygiene kits
• Home cleaning kits
• Homemade quilts & drawstring bags for kids
* Other urgent family needs will be evaluated on a case-by-case
basis and approved based on the availability of resources.

Open to Kinship, Foster
Placements, Group Homes,
DCS Staff, Behavioral
Contact Aviva at 520-5279359 with your requests.
•

Foster Families bring the
Notice to Provider.

•

Professional staff
(DCS, BH, Licensing,
GH) please bring Case
ID, Case Name, and
child & placement

55 S. 5th Street, Sierra Vista, AZ

Please email wishlist@avivatucson.org or call 520-527-9359
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CASA of the Month
Susan Anderson
The CASA of the Month for April 2022 is Susan Anderson!
Susan has only been on her first case since the beginning of March 2022, but you’d never
know it by seeing her in action! Her instant connection to her assigned youth and her
dedication to support this youth no matter what are incredible. Susan took on a case that had
a CASA previously; unfortunately, that CASA had to resign due to health issues leaving this
little girl without a CASA for several months. During that period, the little girl went through
several placement changes that took her outside of the county then back to the Sierra Vista
area with many issues happening in between. Knowing all of this, Susan still accepted this
case and dove in headfirst.
Unfortunately, in this short time, the youth has taken yet another move outside of the county.
However, Susan isn’t letting that stop her. She is 100% dedicated to this youth and her
success, and has already made her initial plans to visit her in the Casa Grande area. Having
someone in her corner who isn’t giving up on her isn’t something that this little girl has had
before - aside from her DCS Case Specialist. I’m glad this is such a great fit for Susan and I
can’t wait to see her continue with our program.
On top of being so awesome on her first case, poor Susan had to put up with so many
delays in her certification process. Her fingerprint results kept getting delayed, which caused
us to just sit and wait (what choice did we have?). Six months later, we were finally able to
get her onto a case. Although many people would have given up on us by then, not Susan.
She actually found positivity in the delay by noticing that she has more time now than she did
when she first applied - which works out in our favor for sure.
Thank you, Susan, for all your hard work so far, and keep it up!

April 2022

May 2022
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Juanita Adamson

FCRB Findings and Recommendations, 3/15/22

The Board acknowledges the CASA for her ongoing support of M.

Susan Anderson
Email from DCS Case Specialist

“Susan, I don’t know the process on how
CASA’s are assigned. I do know that S. is
blessed to have you as her CASA. You have
only been a part of the case for maybe a
month and have opened my eyes to see
what I might have been missing and what I
can improve on. Today, I saw someone who
cares about S. as much as I do. Thank you
for taking her today and making sure her
last day here was an adventure. Have a
wonderful weekend.”

May 2022
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Anniversaries
Jen Dorris
Since 5/23/18 - 4 years

Holly LaBombard
Since 5/23/18 - 4 years

Deb Peterson
Since 5/25/18 - 4 years

Eric Petermann
Since 5/7/21 - 1 year

Chris Cranmore
Since 5/17/21 - 1 year
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Case Closures in
April
Deb Peterson and Mary Blanchard's
assigned twins were adopted~
Judge Kelliher did the adoption ceremony
by special request ~ on his birthday!
April 18
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MAY 2022
SUNDAY

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

5 Karen R: Report 6
due for H/G (P-S)

SATURDAY

1 Batman Day

2

3 REPORTS DUE:
-Juanita (GP)
-Julia (M/M)

4 Star Wars Day

8

9 REPORTS DUE:
-Dragoo’s (JG)
-Holly (GE)

10

11 National
12
School Nurse Day

13

14 Dance Like a
Chicken Day

15 Chocolate
Chip Day

16

17 Juanita:
Report due for
H/W.

18 No Dirty
Dishes Day

19 Abe V.

20 Pizza Party
Day

21 Alisha S.

22 Mary B.

23

24 Juanita A.

25

26 World Lindy
Hop Day

27 Carol W.

28 Hamburger
Day

29 Put a Pillow
on Your Fridge
Day

30

31 Ali: Report
due for CG.

County Offices Closed

Calendar created by Lissete Borbon, Program Manager, Cochise County CASA Program

7 Monica W.
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Evening: Last Tuesday of Month
6:30 - 8:30pm

Home of LuRue Troyer
2300 Iris Drive
Sierra Vista, AZ
Page created by Lissete Borbon, Program Manager, Cochise County CASA Program
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Family Engagement: Partnering with Families
to Improve Child Welfare Outcomes Conclusion from April Issue

Article is continued from the April Issue of CASA of Cochise County
News & Views.
EMPLOYING SAFETY ORGANIZED PRACTICE
Safety Organized Practice (SOP) is a collaborative practice approach
designed to enhance family participation and encourage equitable decisionmaking (Northern California Training Academy, 2018). The practice
emphasizes the importance of teamwork and aims to strengthen
partnerships within a family by involving a network of family, friends, service
providers, and the child welfare agency. A core belief of SOP is that all
families have strengths.
SOP is both a framework for practice and a set of tools and strategies that
caseworkers can utilize. These tools and strategies are informed by several
solution-focused techniques used in child welfare practice. These three
questions offer a guiding framework for SOP:
• What are we worried about?
• What is working well?
• What needs to happen?
USING MOTIVATIONAL INTERVIEWING
Motivational interviewing is a nonconfrontational engagement practice that
can help families work toward potential changes. It may be particularly
useful in encouraging parents to recognize the benefits of participating in a
home-based family support program. The approach was originally designed
to help adults with substance-use issues but has since been adapted as an
effective model for working with involuntary or reluctant families to help
resolve their ambivalence toward change (Casey Family Programs, 2021).
When skillfully employed, this technique helps an individual see the

possibilities for—and merit in—positive change and then encourages and
supports them in this effort. The practice requires a caseworker to listen
empathetically and build trust with the family before encouraging them to
consider possible changes. A traditional approach to family engagement
may involve a caseworker telling a parent they are at risk of losing custody
of their child and directing them to participate in services. Using motivational
interviewing, the caseworker listens to the parent's concerns about the
allegations, encourages them to look at the positives and negatives of
engaging in services, and helps them decide what changes are consistent
with their goals and values (Hall et al., 2020).

PRACTICING CULTURAL HUMILITY
Caseworkers who partake in cultural and diversity training have reported
higher success rates in engaging families (Cheng & Lo, 2018). This
suggests that when a caseworker demonstrates sensitivity about a family's
ethnicity and culture, they can build trust and rapport with that family.
Many of these cultural trainings are labeled and designed to achieve
"cultural competency." However, many social work professionals have
suggested shifting from the term "cultural competency" to "cultural
humility." While competency suggests mastery, humility involves admitting
that one does not know everything there is to know about another culture
but that they are willing to learn from their clients and address their inherent
biases and embedded perceptions (Lekas et al., 2020). Cultural humility is
described as a lifelong learning process involving self-reflection and selfcritique.

~Continued on next page~
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Family Engagement - Continued

Child welfare caseworkers should seek to apply cultural humility in any
instance when one is working with people different from oneself in terms of
race, ethnicity, gender, religion, sexual orientation, gender identity
expression, socioeconomic status, or geographic location (Mallon, 2020). A
lack of sensitivity to the cultural needs, values, and strengths of an at-risk
population may undermine the quality of a family's case plan and provided
services. It could also lead to assumptions and misconceptions that can
result in limited family engagement, frustrated efforts, and misguided
resources.
The National Child Welfare Workforce Institute (NCWWI) suggests that
caseworkers integrate the following cultural humility strategies into their
practice (NCWWI, 2019):
• Embrace the complexity of diversity.
• Be open to individual differences and different social
experiences.
• Reserve judgement.
• Communicate with others in ways that are most understandable
to them.
• View cultural humility as an ongoing effort to become more
familiar with the worldviews of others.
• Promote collaboration.
• Demonstrate familiarity with children's and families' living
environments.
• Self-reflect on the ways in which biases interfere with the ability
to objectively listen to others.
LEVELS
While this bulletin is intended for caseworkers who work directly with
families, child welfare agencies play an important role in family engagement
by implementing programs and supporting their workers in executing best
practices for engagement. Community groups and organizations also play a
critical role in partnering with agencies to provide tailored services and
supports for families involved with the child welfare system.

INVOLVING FAMILIES IN SYSTEM-LEVEL CHANGE
The experiences that families have with all levels of the child welfare system
begin at the system level. One of the strongest ways to promote more
positive interactions with the system is to have family and youth voices
involved in how it is designed and operated (Children's Bureau, 2019).
System-level family engagement occurs when family members who were
formerly involved with child welfare services actively collaborate with child
welfare agencies in effecting practice and systems change. Providing the
opportunity for families with lived experience to have a voice in policy and
program development, serve on decision-making bodies, and help train
agency staff on family engagement can have many benefits in the child
welfare system (Capacity Building Center for States, 2019).
Even when States and jurisdictions understand the value of stakeholder
engagement, many still struggle to engage families and youth authentically
and sustainably in the development and implementation of programs,
policies, and training. Pitfalls for family engagement include not giving family
members an explicit role or involving them as an afterthought (Capacity
Building Center for States, 2019). This often results in the families feeling as
though they are involved in a process only to "check a box" or fulfill a
requirement. Authentic engagement occurs when child welfare agencies
actively work with families and youth early and throughout a process or
project and recognize them as equal partners.
Agencies can increase the prominence and impact of family and youth voice
in the child welfare system by implementing the following principles
(Children's Bureau, 2019):
• Prioritize family and youth voice.
• Work with families and youth to create a vision for how to
implement family and youth voice
• Challenge the inherent power imbalance between agencies and
families.

~Continued on next page~

CASA of Cochise County News and Views

From the Manual
•

•
•
•

May 2022

32

Family Engagement - Continued

Use mindful and empowering language to describe parents,
youth, and caregivers. (For example, use "child" instead of "foster
child," "parent" instead of "birth parent," and "resource family"
instead of "foster family.")
Ensure parents and youth have high-quality legal representation.
Implement peer-led and supported services.
Establish feedback loops for continuous quality improvement.

Recognizing the benefits of agencies, families, and community partners
working together, the Children's Bureau Capacity Building Center for States
developed the Family Empowerment Leadership Academy, a collection of
resources designed to help agencies improve collaboration with families.
ENGAGING PARENTS AS PEER MENTORS AT THE PROGRAM LEVEL
One of the most commonly used practices for engaging families at the
program level is the parent partner program, which enlists individuals who
were once involved with child welfare services to help parents currently
involved with the system meet case plan goals and navigate the system.
Parent and caregiver mentors assist current parents through mutual sharing,
support, and advocacy. Parent partner programs are founded on the
premise that these experienced parents and caregivers are uniquely
qualified to help by serving as empathetic peers, mentors, guides, and
advocates.
Studies show that parent partner programs in child welfare have resulted in
higher rates of reunification, lower rates of reentry, and increased family
participation in services and court hearings (Casey Family Programs, 2019).
They can also be beneficial to the parents who serve as mentors (Casey
Family Programs, 2020b). As former clients of the child welfare system take
on leadership roles and responsibility, they build workplace skills and selfesteem and are compensated for their efforts. In addition, many who take on
roles as parent partners go on to pursue careers in child welfare or degrees
in higher education.

To be successful, parent partner programs need strong leaders who can
work collaboratively with multiple agency and community partners. Because
some agency staff are not accustomed to treating their former child welfare
clients as paraprofessionals, leadership should communicate clearly that
parent partner programs can be a powerful strategy to improve family
engagement in child welfare cases (Casey Family Programs, 2020b). These
programs can also influence the culture of child welfare agencies by shifting
the perception of caregivers from clients to partners. It is also important that
the leadership implementing parent partner programs include diverse
representatives so that the diversity of the parent partners reflects the
diversity of the population served by the agency (Casey Family Programs,
2020b).
COMMUNITY ENGAGEMENT IN CHILD WELFARE
Community engagement in child welfare involves partnering with community
members who have firsthand knowledge of the strengths their
neighborhoods possesses and the challenges they face. Communities are
also home to independent organizations that offer specialized programs and
services that can support families served by the child welfare system.
Integrating community voice into child welfare systems can improve family
engagement and increase the efficacy of services.
Agencies can use the following strategies to engage communities:
• Recognizing promising practices and partnering with programs
and services that are highly valued within a community
• Hiring staff that represent the race, ethnicity, and cultural makeup
of the community
• Encouraging agency staff to attend community events to build
relationships and learn about community strengths and concerns
• Involving community members and organizations in assessment
and evaluation activities

~Continued on next page~
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Family Engagement - Continued

FAMILY ENGAGEMENT ACROSS DISCIPLINES
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