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COCHISE COUNTY  
JUVENILE COURT SERVICES 

 
SERVICES & STAFF 

Cochise County Juvenile Court Services (CCJCS) is subject to the 
Arizona Code of  Judicial Administration, Powers and Duties of  
Probation Officers, Part 6, Chapter 1, Section 6-105, and the     
jurisdiction of  the Juvenile Court is delineated in Title 8 of  the   
Arizona Revised Statutes (ARS). 

Juvenile Court Services further receives direction, support and   
funding from the Juvenile Justice Services Division (JJSD) of  the 
Arizona Supreme Court, Administrative Office of  the Courts 
(AOC), which is responsible for the effective administration of       
juvenile justice programs for delinquent and incorrigible youth in 
coordination with the juvenile courts.   

Activities are consistent with constitutional, statutory, and adminis-
trative requirements which focus on treatment and rehabilitation as 
well as protection of  the community and youth.  Programs include 
delinquency prevention, treatment, probation, statewide automation 
and other related activities. 

Mandates 

CCJCS receives state-appropriated funding provided and managed 
by the Treatment Budgeting and Program Development Unit of  
JJSD for the following programs:  

  
Juvenile Treatment Services 
Diversion Services  
Family Counseling                                                                  
Drug Court  

Funding allows Juvenile Court Services to cover operational and 
staff  costs as well as authorize juveniles under their jurisdiction to 
participate in services designed in accordance with the probation 
service case plan and conditions of  probation. 

http://www.azcourts.gov/jjsd/BudgetingandProgramDevelopment/JuvenileTreatmentServicesFund.aspx
http://www.azcourts.gov/jjsd/BudgetingandProgramDevelopment/Diversion.aspx
http://www.azcourts.gov/jjsd/BudgetingandProgramDevelopment/FamilyCounseling.aspx
http://www.azcourts.gov/jjsd/BudgetingandProgramDevelopment/DrugCourt.aspx


The Juvenile Court Process 
Youth may be charged by law enforcement for a charge that may be a status offense, which is an action that is prohibited only by 
persons under the age of 18 (i.e. runaway), or a delinquent offense, which is an action that if committed by an adult would be a 
criminal offense.  From the point the youth is charged, there are several possibilities for how that complaint will be handled, and 
several    factors are considered from the point of arrest, to include the nature of the charge, delinquent history and assessment of the 
youth to reoffend.    

  
If the youth is detained:  
The County Attorney has 24 hours to decide whether or not to file a petition (formal charges) against the youth.  If the County  
Attorney does not file, the youth is released to his or her parents, legal guardians or other custodian. This does not necessarily mean 
that the case is dismissed; charges may be filed out-of-custody, or the complaint may be recommended for diversion.  
 
If a petition is filed:  
A Detention Hearing and Advisory Hearing must be held within 24 hours of the filing of the petition:  
 —The Detention Hearing determines whether there was probable cause for the arrest of the youth, and whether or not the youth 
  will stay in detention until the next hearing.  
 —The Advisory Hearing is for the purpose of informing the youth and his/her parent, guardian or custodian of the allegations  
  in the petition, and determining whether the youth admits or denies the allegations.  
 
If there is a denial, an Adjudication Hearing (trial) must be held within 45 days of the Advisory Hearing.  This hearing is held to 
determine the youth’s guilt or innocence of the offenses in question.  Often times a plea agreement is reached prior to this hearing, 
and there is no actual adjudication trial.  
 
The last hearing is the Disposition Hearing.  The Disposition Hearing must be held within 45 days of the Adjudication Hearing. 
The Disposition Hearing determines the consequences (sentence) for the youth who was found delinquent (guilty) during the      
Adjudication Hearing. 
 
If the youth is NOT detained:  
The County Attorney has 45 days to file a petition.  The Advisory Hearing must be held within 30 days.  
The Adjudication Hearing must be held within 60 days of the Advisory Hearing.  
The Disposition Hearing must be held within 45 days of the Adjudication Hearing. 



 

 Justice Thomas Zlaket (Ret.) 
Chief  Justice Arizona Supreme 
Court, grand opening of  the 
Juvenile Court and Detention 
Facility, Sierra Vista,          
November 28th, 2001. 

The Honorable Stephen   

Desens (Ret.), Presiding    

Superior Court Judge, grand 

opening of  the Juvenile Court 

and Detention Facility, Sierra 

Vista, November 28th, 2001. 

Diversion 
Per Arizona Revised Statutes (ARS) 8-321, “...before a petition is filed or an admission or adjudication hearing 
is held, the county attorney may divert the prosecution of a juvenile who is accused of  committing a delinquent 
act or a child who is accused of  committing an incorrigible act to a community based alternative program or to 
a diversion program administered by the juvenile court.”  With the exception of  certain offenses not eligible for 
diversion as per statute, Juvenile Court Services administers a diversion program through an Inter-Agency      
Diversion Agreement with the County Attorney’s Office.  
 
Diversion is a program in which the youth is assigned consequences by a Deputy Juvenile Probation Officer for 
his or her actions without going through a formal court process.  In determining appropriate consequences, a 
Diversion Consequence Assignment Grid is utilized to ensure that like consequences are assigned to youth for 
like offenses.  Probation Officers are also trained to consider several other factors to include: the youth’s AZYAS 
risk score, the referral history, the severity of  the offense, parental input, youth input, and victim input if        
applicable.  Parents are involved in the decision-making process in assessing consequences.     

 

The Diversion Program allows the youth to be assigned immediate consequences without receiving an official 
court record.  In order for the youth to successfully complete the diversion program, he or she must comply with 
all of  the assigned consequences.  Consequences are required to be completed within 30 days.  If  he or she does 
not complete the consequences, the case is referred to the County Attorney’s Office for prosecution.  



jips 
Juvenile Intensive Probation Supervision (JIPS) is a program designed to deter juvenile offenders who are in need 
of  a highly structured, closely supervised program from out-of-home placement or overcrowded institutions.  
The JIPS program demonstrates to offenders that probation means accountability and consequences as well as 
productive rehabilitative activities.  Since the beginning of  the program in 1987, JIPS has provided intensive   
supervision to thousands of  Arizona juveniles who might otherwise have been removed from their home.        
Intensive services provided to the youth within the family environment, when combined with surveillance,       
accountability and community protection, have proven to be effective alternatives to out-of-home placement.  
The emphasis of  JIPS is frequent surveillance, work, education, accountability and home restriction.  The      
purpose of  the JIPS Program is to reduce commitments to the Arizona Department of  Juvenile Corrections and 
other institutional or out-of-home placements. 

Juvenile Court Services utilizes the Cochise County Supervision Strategies for Success case management plan to 
provide a uniform and consistent method of  assessing adjudicated youth and providing appropriate levels of    
supervision and services to youth and their families.  Juvenile Probation Officers utilize a case  classification    
system consistent with values derived from the AZYAS Risk Assessment and Needs Assessment in evaluating the 
individual needs and risk to the community.  Upon such assessment, the dispositional recommendations that 
come forth may include: Court-Ordered Diversion, placement on Standard Probation, placement on Juvenile   
Intensive Probation Supervision, participation in Drug Court, out-of-home placement or treatment, or commit-
ment to the Arizona Department of  Juvenile Corrections.  Standard Orders of  Probation are utilized statewide, 
again with the intent of  assigning unilateral requirements to youth across the state.   

Per Arizona Revised Statute 8-341, B, the youth may be required  to remain on probation until the age of  18, 
but probation may not extend past one year unless certain standards have been met.  Juvenile Probation Officers 
are trained to utilize the Cochise County Probation Violation Response Grid, Probation Success Incentive Grid 
(2016) to determine appropriate responses and incentives.  If  the youth violates the conditions of  probation or 
fails to complete the sanctions imposed by the Court, a Petition to Revoke Probation may be filed.  If  the Court 
finds the youth violated probation, probation may be revoked and a new disposition imposed such as placement 
in residential treatment, a change in the youth’s current terms and conditions, and/or placement in the Depart-
ment of  Juvenile Corrections.  When youth requiring a new disposition meet certain criteria, a department staff-
ing team convenes to assist the assigned Juvenile Probation Officer with an appropriate recommendation.      

JuvenilE Probation 

Camping trip with JIPS youth on Mt. Graham 



Bisbee 

Both the administrative and the local offices for 

Juvenile Court Services and Adult Probation are 

housed in Bisbee in the Old Bisbee High 

School. 

Local Offices  

Benson 

Willcox 



Douglas 

Sierra Vista 

 

Grand opening of  
the Juvenile Court 
and Detention      
Facility, Sierra 
Vista, November 
28th, 2001. 



Detention Center 
Intake 

The Intake Area is where all new  
youth are processed and assigned to 
a unit.  

Detention Cell 

Per the Prison Rape Elimination Act 
(PREA), youth are assigned their 
own cell.  

Recreation Area 

Per the Detention Standards, youth are 
required one hour of  large muscle activity 
daily. 

GED Wall 

Youth are required to participate in a 
minimum of  four hours of  instruction 
each day.  



Detention Unit 

Where the youth are housed and programming time takes place for activities, i.e., 
instruction on life skills, guest speakers and other community-based activities.   

Mural created by the  
Emmanuel Project with the 
youth in detention at the time in 
June of  2013. 

Detention Control 

Detention Officers Sheila Moreau and Bethany Stewart in Control. 
Control opens doors and controls access to the facility, monitors all 
radio traffic and monitors the cameras for the entire facility. 

The Arizona Detention     

Standards 

Per the Arizona Detention 

Standards, A 1.3, Detention is 

the temporary confinement of  

a juvenile who requires secure 

care in a physically restricting 

facility that is completely sur-

rounded by a locked and physi-

cally secure barrier with re-

stricted ingress and egress for 

the protection of  the juvenile 

or the community pending 

court disposition or as a con-

dition of  probation. 

During the past few years, the justice system, for both juveniles and adults, has 
been transitioning on a national level.  In addition to the current mandates and 
policies, the Cochise County Juvenile Detention Center  is implementing the  
Juvenile Detention Alternatives Initiative (JDAI), which has substantially reduced 
the number of  detained youth.  With this initiative, detention staff  are partici-
pating in a pilot program that is testing the validity of  a newly developed 
statewide screening instrument, which is designed to identify those youth       
appropriate for detention and the resources provided for those youth.  

Detention staff  are also participating in the testing of  the screening instrument 
recently adopted by the adult system to ensure that release decisions are based on 
the offender’s risk to the community, and not the offender’s ability to post bond. 



Cochise County Juvenile Drug Court Mission Statement 

It is the mission of the Cochise County Juvenile Drug Court Program to curtail substance abuse, reduce delinquent activity, 

further educational goals and improve family relationships through a strength-based therapeutic program that enables      

nonviolent juvenile offenders to become productive and responsible  members of their communities. 

 

The Cochise County    
Juvenile Drug Court was 
first implemented as a   
pilot program in July, 
2000.  The program   
originally served 20     
participants in the      
communities of  Douglas, 
Bisbee, and Sierra Vista.  
In 2003, a third Drug 
Court site was implement-
ed to serve the Benson/
Willcox communities.  
Drug Court is currently 
funded for a total capacity 
of  36 participants and 
their family members.  
The Cochise County    
Juvenile Drug Court is 
funded through the      
Administrative Offices of  
the Courts, Cochise 
County Board of           
Supervisors, and JABG 
grant.   



Drug court 

Benson 

Douglas 
 

 The Honorable The Honorable Charles A. Irwin, 
founding member of  the Cochise County Juvenile Drug 
Court. Sierra Vista 

The Hands of  Drug Court Graduates 

In celebration and support of  the 103 graduates of  
the Drug Court Program. 



Training 

Per the Arizona Detention Standards, all newly hired 

detention officers should attend the AOC or local 

county juvenile court  detention academy within the 

first six months of  employment, but no later than 

twelve (12) months.  

The Detention Administrator shall ensure all new staff  

attending the AOC Detention Academy will complete 

each of  the detention topic Computer-Based Trainings 

prior to attending the Academy. 

Detention Officers 

Probation Officers 

Per the Arizona Code of  Judicial Administration— 

Section 6-104: Probation Officer Certification and Training       

All officers shall attend and successfully complete the Probation 

Officer Certification Academy within one year of  the date of  

hire.   

Section 6-107:  Safety Training  

All officers shall demonstrate, by proficiency testing, competen-

cy and understanding of  the physical and verbal techniques and 

tactics presented at the Defensive Tactics Training Academy.  

All Juvenile Probation Officers are required to possess a      

Bachelor’s Degree from an accredited university at the time of  

employment.  

Defensive Tactics Instructor   
Sarah Graves. 



A site-based effort to reduce the use of         

detention — the holding of youth before      

adjudication — and increase more effective   

interventions. 

The Purpose of Detention in 

Cochise County is to provide a 

safe and secure environment 

for youth who require tempo-

rary out of home placement.  

Detention is a setting that  

provides protection to the 

community and ensures the 

youth’s appearance in court 

when no other environment 

can accomplish these goals. 

8 Core Strategies  
 

 

The JDAI model is built around the following eight core 

strategies: 
 

Promoting collaboration between juvenile court   offi-

cials, probation agencies, prosecutors, defense attorneys, 

schools, community organizations and advocates; 

Using rigorous data collection and analysis to guide 

decision making; 

Utilizing objective admissions criteria and          

risk-assessment instruments to replace subjective           

decision-making processes to determine whether youth 

should be placed into secure detention  facilities; 

Implementing new or expanded alternatives to de-

tention programs — such as day and evening re-

porting centers, home confinement and shelter care — 

that can be used in lieu of locked  detention; 

Instituting case processing reforms to expedite the 

flow of cases through the system; 

Reducing the number of youth detained for 

probation rule violations or failing to appear in court, 

and the number held in detention awaiting transfer to a 

residential facility; 

Combatting racial and ethnic disparities by        

examining data to identify policies and practices that may 

disadvantage youth of color at various stages of the pro-

cess, and pursuing strategies to ensure a more level play-

ing field for youth regardless of race or ethnicity; 

8. Monitoring and improving conditions of              

confinement in detention facilities. 

Annie E. Casey Foundation  

Detention is a crucial early phase in the juvenile 

court process. Placement into a locked detention 

center pending court significantly increases the 

odds that youth will be found delinquent and 

committed to corrections facilities and can    

seriously damage their prospects for future    

success. 

Yet many detained youth pose little or no 

threat to public safety. 

When the Foundation launched JDAI as a pilot 

project in the early 1990s, overreliance on     

detention was widespread and growing          

nationwide .  Using a model rooted in eight core 

strategies, JDAI proved effective in helping    

participating jurisdictions safely reduce their  

detention populations. Based on its success, 

JDAI has been adopted by an ever-growing 

number of jurisdictions (as indicated by the   

orange above), leading to dramatic  declines in 

detention populations. 



Prime  

Objectives of 
JDAI 

 

To detain the right juveniles for 

the right reasons 

To avoid drawing low/medium  

risk juveniles deeper into the      

Juvenile Justice System 

To strive for uniformity in          

detention decisions 

Decrease the number of youth   

unnecessarily or                      

inappropriately detained 

Reduce the number of youth   

who fail to appear in court & 

minimize the risk of reoffending   

Redirect public funds towards     

      effective juvenile justice             

      processes & public safety   

      strategies 

Reduce the disproportionate      

minority confinement  

Improve the juvenile justice     

system overall  

Risk Based: 

Criteria should focus on specific                   

detention-related risks: 

Public Safety:   

Risk of reoffending 

FTA Risk:   

Risk of failing to appear at a court 

hearing 

 

Detention Decisions 

Consider the    
Alternatives 

 

Before a Juvenile is          

Detained …  

Call the Detention Center            

(803-3000) 

Provide the Detention Officer 

with the information needed   

to complete the DSI—

Important to answer all     

questions asked 

Accurate information 

about the charges 

(including classifica-

tion of felony/

misdemeanor) 

Information for deter-

mining aggravating/           

mitigating factors: 

Attending school or 

participating in   

extracurricular   

activities? 

Multiple unrelated 

felony charges in? 

Employed? 

Appear under the  

influence? 

History of fire setting 

or animal cruelty?  

Information 
Needed 

Understand the dangers of 

incarcerating youth 

Recognize that youth are 

held equally accountable 

for out-of-custody          

referrals  

Make calls to Detention so 

that a pattern is              

established 

Share with your officers 

what you learned today 

Consistent collaboration  

We Need You! 

Grandparents,          

Relatives, Older  

Siblings, or Family 

Friends for the night 

or for a few hours 

Hospital if the youth is 

under the influence 

and/or suicidal  

DCS when there is no 

parent willing to take 

the youth 

Request for an accel-

erated intake date 

and time 

The development of       

“Next-Day” Hearings 



 
JOLTS – Juvenile On Line Tracking System
What is JOLTS?

JOLTS is the Juvenile Online Tracking System, a statewide juvenile probation and dependency management system developed 

by Maricopa County Juvenile Court in 1979. It is currently installed in every juvenile court and detention center in Arizona. JOLTS 
provides the following functionality:

•Probation Caseload Management 

•Detention Management 

•Billing & Financial Tracking 

•Court Calendaring 

•Petition Generation 

•Victim Notification 

•Dependency, Severance, Adoption 

•Risk Needs Assessment 

•Treatment Services Tracking 

•http://www.azcourts.gov/jjsd/JOLTS

•Diversion Program Tracking 

•Tracking Juveniles who go to Adult Court 

•Photo Imaging 

•Statewide E-Mail 

•Statewide Youth Index, Statewide 
Database, Statewide Data Warehouse 

•Probation Officer Field Book 

Who Uses JOLTS?

JOLTS users number approximately 2,600 statewide and include the following agencies: 

•Juvenile Court Centers 

•Juvenile Probation Departments 

•School Probation Officers 

•County Attorneys 

•Public Defenders 

•Attorney Generals Office 

•Clerk of the Court 

•Court Administration 

•Adult Probation Departments 

•http://www.azcourts.gov/jjsd/JOLTS

•Victim Rights Advocates 

•Court Appointed Special Advocates (CASA) 

•Foster Care Review Board (FCRB) 

•Department of Economic Security 

•Regional Behavior Health Entity 

•Department of Juvenile Corrections 

•Law Enforcement through the Arizona Criminal Justice Information 
System 

Any Future Plans?

The three versions of Arizona JOLTS are being re-engineered into two versions: Maricopa 

County JOLTS (eJOLTS) is being incorporated into the Maricopa Superior Court Integrated 

Court Information System (iCIS). Rural and Pima JOLTS are being re-engineered into 

JOLTSaz, a stand alone system which will serve the remaining fourteen Arizona Counties. 

http://www.azcourts.gov/jjsd/JOLTS

-- Yuma, La Paz, Santa Cruz, Cochise and Yavapai Counties are currently operating under 

the new JOLTSAz System. 



Cochise County Juvenile Court Services 

Referrals Received By The Court By FY

Referrals Received Incorrigible Delinquent Total
7/1/90-6/30/91 306 1155 1461
7/1/91-6/30/92 420 1531 1951
7/1/92-6/30/93 593 2178 2771
7/1/93-6/30/94 815 2542 3357
7/1/94-6/30/95 675 2574 3249
7/1/95-6/30/96 991 2679 3670
7/1/96-6/30/97 881 2605 3486
7/1/97-6/30/98 673 2528 3201
7/1/98-6/30/99 598 2310 2908
7/1/99-6/30/00 660 2173 2833
7/1/00-6/30/01 525 2219 2744
7/1/01-6/30/02 434 2093 2527
7/1/02-6/30/03 422 2274 2696
7/1/03-6/30/04 537 2030 2567
7/1/04-6/30/05 386 1781 2167
7/1/05-6/30/06 382 1846 2228
7/1/06-6/30/07 365 1694 2059
7/1/07-6/30/08 417 1825 2242
7/1/08-6/30/09 343 1844 2187
7/1/09-6/30/10 294 1636 1930
7/1/10-6/30/11 262 1434 1696
7/1/11-6/30/12 284 1392 1676
7/1/12-6/30/13 172 1074 1246
7/1/13-6/30/14 155 909 1064
7/1/14-6/30/15 158 922 1080
7/1/15-6/30/16 183 770 953

Cochise County Juvenile Court
Referrals Received By 
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Referrals Received Diverted
Diverted while 
on  probation Adjusted

Field 
Probation JIPS Protective DYTR (ADJC) Penalty Only

Transfer to 
Adult Court Direct File Other Total

7/1/90-6/30/91 1 0 867 176 47 2 27 43 0 0 161 1324

7/1/91-6/30/92 0 0 1109 363 61 0 35 28 0 0 314 1910

7/1/92-6/30/93 1 2 1419 432 73 0 57 31 10 0 415 2440

7/1/93-6/30/94 1 0 1919 261 115 2 95 21 10 0 726 3150

7/1/94-6/30/95 0 0 1911 342 150 0 78 41 25 0 654 3201

7/1/95-6/30/96 0 0 2286 288 189 3 96 71 11 0 653 3597

7/1/96-6/30/97 3 0 2389 208 180 2 68 21 8 0 636 3515

7/1/97-6/30/98 758 23 1257 299 207 1 87 30 0 22 732 3416

7/1/98-6/30/99 982 31 640 199 185 2 62 34 0 19 759 2913

7/1/99-6/30/00 1102 25 614 210 183 13 67 34 1 9 671 2929

7/1/00-6/30/01 1038 38 641 225 205 9 37 28 2 9 584 2816

7/1/01-6/30/02 1009 37 413 188 188 4 43 28 1 5 507 2423

7/1/02-6/30/03 947 34 651 237 227 2 59 43 5 10 478 2693

7/1/03-6/30/04 1004 31 592 281 202 3 50 50 2 2 495 2712

7/1/04-6/30/05 825 23 486 164 181 4 27 48 0 2 457 2217

7/1/05-6/30/06 885 24 437 246 148 0 19 31 0 4 335 2129

7/1/06-6/30/07 813 34 357 259 154 5 32 44 0 0 302 2000

7/1/07-6/30/08 768 47 467 283 224 8 24 24 0 3 399 2247

7/1/08-6/30/09 804 48 541 188 191 3 26 27 1 0 382 2211

7/1/09-6/30/10 922 89 412 262 123 7 25 18 2 3 236 2099

7/1/10-6/30/11 645 116 325 299 120 6 39 29 3 13 203 1798

7/1/11-6/30/12 406 46 513 243 155 1 68 32 0 3 236 1703

7/1/12-6/30/13 408 30 298 168 149 3 49 17 1 7 205 1335

7/1/13-6/30/14 397 32 294 104 83 6 54 13 0 5 138 1126

7/1/14-6/30/15 321 22 202 144 86 1 15 25 0 0 214 1030

7/1/15-6/30/16 322 34 262 107 63 2 6 33 0 4 105 938

Cochise County Juvenile Court Services 

Referrals Disposition By FY

Cochise County Juvenile Court Services 

Referrals Disposition By FY Other

Direct File

Transfer to Adult Court

Penalty Only

DYTR (ADJC)

Protective

JIPS

Field Probation

Adjusted (Includes Withdrawn, No
File, Def Adult and AdjNonDiv)

Diverted while on  probation

Diverted

DATA—Dispositions 



Cochise County Juvenile Court Services 

Petitions Received By FY

Petitions Filed by FY Incorrigible Delinquent Total

7/1/90-6/30/91 21 343 364

7/1/91-6/30/92 39 548 587

7/1/92-6/30/93 11 781 792

7/1/93-6/30/94 17 748 765

7/1/94-6/30/95 9 734 743

7/1/95-6/30/96 42 866 908

7/1/96-6/30/97 14 714 728

7/1/97-6/30/98 11 777 788

7/1/98-6/30/99 14 702 716

7/1/99-6/30/00 55 682 737

7/1/00-6/30/01 35 686 721

7/1/01-6/30/02 30 711 741

7/1/02-6/30/03 13 770 783

7/1/03-6/30/04 25 819 844

7/1/04-6/30/05 24 587 611

7/1/05-6/30/06 11 691 702

7/1/06-6/30/07 22 664 686

7/1/07-6/30/08 19 652 671

7/1/08-6/30/09 7 517 524

7/1/09-6/30/10 10 509 519

7/1/10-6/30/11 8 527 535

7/1/11-6/30/12 2 552 554

7/1/12-6/30/13 7 339 346

7/1/13-6/30/14 4 300 304

7/1/14-6/30/15 5 283 288

7/1/15-6/30/16 2 214 216

CCJCS - Detention Population Report - Males/Females By Fiscal Year
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Rita Shipley—Administrative Finance Manager  
 
Rita joined the Probation Department serving both the Juvenile and Adult 
Divisions in July of  this year.  Her primary duties include managing the 
accounting, budget and financial services for both divisions.  Prior to    
joining the Probation team, she was an Accountant III in the Cochise 
County Finance Department.  Rita graduated from Arizona State        
University in December 1995 with a Bachelor of  Science Degree in      
Accountancy (Cum Laude).  She is also a licensed Accident/Health/Life 
insurance agent.  Prior to joining the County, she worked as an Analyst for 
an employee benefit actuarial consulting firm for 9 years, and then as an 
Account Executive with a major insurance company for 3 years.  Originally 
from Colorado, Rita moved to Arizona in 1981 and lived in Mesa for 27 
years.  Rita moved to Bisbee in May 2008 to open an all  natural pizzeria, 
Bella Roma Pizza, in Old Bisbee.  Her business won the Bisbee Chamber 
of  Commerce Small Business of  the Year award in 2011.  She sold the 
business in February 2013 and came to work for Cochise County.  

Teresa Rockrich—Business Manager  
 
Teresa has worked with Juvenile Court Services for two 
and a half  years in the role of  providing accounting and 
budget support services.  Prior to working for the Juvenile 
Court, she worked for the Cochise County Clerk of      
Superior Court from 2008 to 2014, first as the Business 
Manager and then as the Finance Manager.  Teresa is     
attending the University of  Phoenix in pursuit of  a   
Bachelor’s Degree in Business Administration. 
 

Irma Marmolejo—Court Specialist 
 
Irma has worked with Juvenile Court Services for 16 years, first as a 
Court Assistant and then as a Court Specialist.  She was first assigned to 
the Juvenile Probation office in Sierra Vista, then moved shortly afterward 
to the Bisbee office.  In about 2003, she was reassigned to Detention for a 
year, and then back to Bisbee the following year where she has worked ever 
since, providing support services for the Juvenile Court Services admin-
istration.  Prior to working for Juvenile Court, Irma worked for Bank One 
(now Chase) and JC Penny.   Irma has an Associate of  Science degree 
from Cochise College.  

Bisbee Staff 



Martha Huntley—Automation Program Manager  
 
Martha has worked with Juvenile Court Services for 17 years as a Court Assistant, 
Court Specialist, and now as the Automation Program Manager and JOLTS 
County Coordinator.  She serves as the JOLTS trainer for all users in Cochise 
County.  Prior to working for Juvenile Court,     
Martha worked in private industry (in the import/
export department of  a manufacturing company 
working on both sides of  the United States-Mexico 
border).  Martha has a Diploma in Accounting from 
studies completed in Mexico, and an Associate’s   
Degree in General Studies from Cochise College.   
She is a recipient of  the Employee of  the Year  
Award on two separate occasions for Juvenile Court       
Services. 
 

Laura Lindsay—
Victim Rights         
Coordinator 
 
Laura has worked with  
Juvenile Court Services for 
three years now providing 
statutory notification to 
victims of  juvenile crime.  
Prior to working for the 
Juvenile Court, she worked 
for the Cochise County 
Health Department.  
Laura has a Bachelor of  
Arts Degree in English 
and a Bachelor of  Science    
Degree with Honors 
(Summa Cum Laude) in 
Families Studies, both 
from the University of   
Arizona, and a Master’s 
Degree in Social Work 
from Arizona State      
University.   

Patricia Muñoz—Chief  Probation Officer 
 
Patricia was appointed as the Chief  Probation Officer over both 
the Juvenile and Adult Probation Services Divisions in August 
of  2015, and has since served in that role.  Prior to her appoint-
ment, she worked with Cochise County Adult Probation for 22 
years (and has been a diehard Cubs fan all that time!), serving as 
the Court Assistant in the   Douglas office, then as a Pre-
sentence and Standard Field Probation Officer, the Administra-
tive Services Manager, Interim Chief  Probation Officer, and last 
as the Deputy Chief.    
 
Currently, The Juvenile Probation Services Division is staffed 
under her oversight by 49 personnel to include: seven probation 
officers, 23 detention officers, two probation supervisors, one 
treatment supervisor, three education staff  and a small cadre of  
administrative  support and program managers.  Patricia       
graduated from Park University with a Bachelor’s Degree in 
Management, and is close to completing a Masters Degree in 
Human Relations and Business with a specialization in Executive 
Leadership. 



Carmen Trevizo—Court Specialist 

Carmen is a Douglas native and will celebrate 20 years with Juvenile Court 
Services  in October.  Carmen serves as a Court Specialist in the Douglas 
Juvenile Probation Office where she has been the hub for the staff  there 
for all of  those 20 years, and where she continues to excel in her daily    
duties.  Carmen is often called  upon for her expertise, and is currently the          
Employee of  the Year for the Juvenile Probation Services Division.  This is 
her second time having been chosen for this award.  

Kris Sullivan—Drug Court Program Manager 

Kris has been with Juvenile Court Services for 16 years.  Kris 
began her tenure with the Juvenile Court as the Drug Court  
Coordinator, and is a founding member and driving force      
behind the Cochise County Juvenile Drug Court.  Since the   
inception of  the program, there have been 103 graduates and 
four clean babies born to Drug Court participants.  She teaches 
on substance abuse education to both youth and parents, and 
has been invited to teach on Drug Court as an expert for 
statewide Drug Court conferences.  Kris has been a recipient of  
the Employee of  the Year Award for Juvenile Court Services.  
Kris’ professional background includes substance abuse counsel-
ing, probation and residential treatment. 

Emma Soltero—Lead Probation Officer  

Emma has been working for Juvenile Court Services for 13 years. 
She is assigned additional duties as a Lead Probation Officer for the 
Douglas Juvenile Probation Office, and is currently supervising a 
Standard Probation caseload in both the Douglas and Sierra Vista 
communities.  Emma also provides oversight as the Safety/Training 
Coordinator for the Juvenile Probation Services Division and      
provides coverage as the back-up Court Liaison Officer.   Emma 
graduated from the University of  Arizona with a Bachelor  of  Arts 
Degree in Business Administration.  

Daniel Lopez—JIPS Probation Officer 

Daniel is the newest addition to the Juvenile Courts   
Services team and is assigned to the Juvenile Probation 
Services Division.  Daniel started in March of  2016 as a 
Standard Probation Officer assigned to the Sierra Vista 
Juvenile Probation Office, and currently is the Drug 
Court PO/JIPS Officer for Bisbee and Douglas.  Daniel 
graduated from Ashford University with a Bachelor of  
Arts Degree in  Psychology. 

Douglas Staff 



Duane Barrow—Probation Supervisor 

Duane will celebrate 25 years with Juvenile Court Services in October, and has 
served as a supervisor for 15 of  those years.  As a Regional Manager, he was first 
assigned to the Benson and  Willcox communities, next to Douglas and Bisbee, 
then to Sierra Vista, and then back to Douglas and Bisbee where he remains today.  
During his tenure, Duane also worked in the positions of  Probation Technician, 
Detention Officer, Standard Probation Officer, JIPS Officer, School Resource 
Officer, and Drug Court Manager.  Duane is currently the ASSET Trainer for the 
Juvenile Probation Services Division, and a trainer for Motivational Interviewing 
as well.  Duane is a founding member of  the Cochise County Juvenile Drug 
Court, and has been elected on two occasions as the Supervisor of  the Year for 
Juvenile Court Services.  Duane graduated from the University of  Arizona with a 
Bachelor’s Degree in Criminal Justice. 

Natalio Sabal—Diversion Probation Officer 

Natalio has worked for Juvenile Court Services for over 30 years, and 
is currentlyassigned to the Douglas Probation Office as the Bisbee/
Douglas Diversion Probation Officer.  Over that period of  time, he 
has also served as a Detention Officer, School Resource Probation  
Officer, and Standard Probation Officer.  Natalio has filled various 
roles within the Juvenile Probation Services Division, most notably 
working closely with the schools, and in particular with Law Day, and 
serving as a  liaison in matters pertaining to juvenile affairs between 
Cochise  County, Arizona, and Sonora, Mexico.  Prior to working for 
Juvenile Court, he had a diverse employment history, to include serving 
an enlistment in the Navy as a medic in the Korean War.  Natalio      
graduated from Michigan State University with a  Bachelor of  Arts 
Degree in Social Science.  Natalio currently also serves on the Douglas 
Unified School District Board, and this year is the first recipient of  the 
Lifetime Achievement Award from the Arizona Chief  Probation     
Officers Association.  

Linda Kleck—Volunteer Teacher 

Linda has been volunteering for Juvenile Court Services since 
2008 and currently is the Learn Lab Teacher for the Douglas     
Juvenile Probation Office.  She retired from the Douglas Unified 
School district in 2007 after teaching for 41 years.   Linda has  
also served as a member of  the Juvenile Drug Court Team, taught 
restoration to competency education for the Juvenile Court, served 
as a member of  the Community Advisory Board, and has provided 
individual tutoring for youth.  Linda has been a recipient of  the 
Volunteer of  the  Year Award for Juvenile Court Services. 



Deanna Cook—Court Specialist 

Deanna started working with the Adult Probation Services Division in September of  
2015, and eight months later she made the move to the Juvenile Probation Services     
Division.  She is currently assigned to the Juvenile Probation Office in  Sierra Vista.   
Prior to working for probation she worked for 23 years at the Cochise County Assessor’s 
Office and 9 months as an Appraiser Assistant.   Deanna is everyone’s favorite person in 
Sierra Vista as she daily keeps a bin full of  chocolate goodies nearby for everyone to    
indulge. 

Chris Hamilton—Lead Probation Officer 

Chris has been with Juvenile Court Services since May of  2006, and is currently 
assigned to the Sierra Vista Juvenile Probation Office as the Court Liaison Officer 
for Juvenile Court, with Title IV-E duties.  He has also been assigned as a Stand-
ard Probation Officer and a JIPS Officer.  Chris has been a Defensive Tactics    
Instructor, worked with the Ft. Huachuca Youth Council and is currently the Juve-
nile Probation Services Division AZYAS Instructor.  He has been a    recipient of  
the Defensive Tactics Trainer of  the Year Award for Juvenile Court Services.  Chris 
has a Bachelor’s Degree in All Level Education and Kinesiology from the Stephen 
F. Austin State University in Nacogdoches, Texas.  Prior to working for the Juve-
nile Court, Chris was a stay-at-home dad.  Chris served five years in the US Army 
and two years in the US Army Reserves.  

April Scriven—JIPS Probation Officer 

April has been with Juvenile Court Services for three years.  She is currently assigned 
the JIPS/Drug Court Probation Officer for the Sierra Vista and Bisbee communities.  
April also serves as a member of  the Juvenile Detention Alternatives Initiative (JDAI), 
Incentives and Interventions work group, and oversees the Healthy Communications 
Class.  She has been a recipient of  the Probation Officer of  the Year Award for       
Juvenile Court Services.  April is a graduate of  the University of  Arizona with a  
Bachelor of  Science Degree in  Psychology (Cum Laude). 

Sierra Vista Staff 

Cheryl Brown-Aguilar—Surveillance Officer 

Cheryl has been with Juvenile Court Services for 11 years. She is 
currently the one and only Surveillance Officer (and Dodger Fan) 
assigned to the Juvenile Probation Services Division.  Cheryl has 
held the positions of  Detention Officer, Probation Technician, and 
Drug Court Coordinator.  Cheryl is currently working toward a 
Bachelor of  Science Degree in Applied Science at Wayland Baptist 
University, and will be graduating within the next year.  



Sarah Graves—Probation Supervisor 

Sarah has been with Juvenile Court Services for seven years and is assigned to the 
Sierra Vista Juvenile Probation Office.  She started as a Detention Officer at the 
Cochise County Juvenile Detention Facility.  Sarah has worked as a Standard/
Diversion Probation Officer, JIPS/Drug Court  Probation Officer, and Lead Pro-
bation Officer/Court Liaison Officer.  She is one of  three Defensive Tactics in-
structors for both the Adult and Juvenile Probation Services Divisions, oversees the 
Title IV-E program, is co-coordinator of  the local Juvenile Detention Alternatives 
Initiative (JDAI) Core Group, and provides tours/education about the Juvenile  
Probation Department to local schools.  She has been a recipient of  the Probation 
Officer of  the Year Award for Juvenile Court Services on two occasions.  Prior to 
working for Juvenile Court, Sarah was a First Grade Teacher.  Sarah has a Bachelor 
of  Science Degree in Criminal Justice Administration from the University of  
Phoenix with honors.    

Denise Caraballo—Deputy Chief 

Denise will celebrate 20 years with Juvenile Court Services in October.  Prior to 
serving as the Deputy Chief, she filled the positions of  Victim Rights Advocate 
(implementing the Victim Rights Program), Standard/Diversion Probation       
Officer, JIPS Probation Officer, School Resource Officer, Lead/Court Liaison 
Officer, Regional Manager and Division Director, and has been assigned to   
every Juvenile Probation Office in the county.  She has served as a member of  
the Ft.  Huachuca Youth Council, oversight for Teen Court, and a Motivational 
Interviewing trainer.  Denise has been a recipient of  the Probation Officer of  
the Year Award for both Juvenile Court Services and the Arizona Chief          
Probation Officers Association (nominated for the Scotia Knouff  Award), and 
the Distinguished Citizen Award for the University of  Arizona South.  She 
graduated from the University of  Arizona with a Bachelor of  Arts Degree In  
Political Science with honors, and completed the Certified Public Manager   
Program through Arizona State University.  Prior to working for the Juvenile 
Court, Denise was a Police Officer in North Carolina and a Spanish Linguist in 
the United States Army.   

Staff  picnic in  
celebration of  
Probation and  
Parole Supervision 
Week. 



Lisa Williams—Court Specialist 

Lisa has been with Juvenile Court Services for eight and a 
half  years and is currently assigned to the Benson Juvenile 
Probation Office in Benson.  She started as a Court        
Assistant and is now the Court Specialist in Benson serving 
both the Juvenile Probation and Adult Probation Divisions.  
Prior to working for Juvenile Court, Lisa was a Domestic 
Goddess, an Office Manager for a family business and a 
Bank Teller.  Lisa has an Associates Degree in Business 
Management through Cochise College.  

Brandie Teso—Lead Probation Officer 

Brandie started working with Juvenile Court Services in August of  2002,   
assigned to the Sierra Vista Juvenile Probation Office as a Standard Probation 
Officer.  She was transferred shortly thereafter to the Benson Juvenile       
Probation Office where she has served as a Diversion/Standard Probation 
Officer for both the Benson and Willcox communities, and is also assigned as 
the Out-of-Home Placement Officer serving all of  Cochise County ever 
since.  Brandie also is now assigned Title IV-B duties and previously served as 
a Defensive Tactics Instructor.  Brandie graduated from the University of  
New Mexico with a Bachelor’s Degree in Criminal Justice.  Prior to working 
for the Juvenile Court, Brandie was a stay-at-home mom to her new born son.  

Kris Knudtson—Standard Probation Officer 

Kris has been with Juvenile Court Services since June of  2000, and is  cur-
rently assigned as the Standard Probation Officer for both the Benson and 
Sierra Vista communities.  He spent his first 15 years working for  Juvenile 
Probation as the Benson/Willcox JIPS Probation Officer.  Kris was one of  
the first Defensive Tactics instructors for Cochise County and is currently 
one of  three instructors serving both the Juvenile and Adult Probation   
Services Divisions.  Kris has been a recipient of  the Probation Officer of  
the Year and Defensive Tactic Trainer of  the Year Awards for Juvenile Court 
Services.  Prior to working for Juvenile Court, Kris retired as a Police      
Officer in Lake Havasu, and he has a Bachelor’s Degree in Police Science 
from Northern Arizona University.  

Benson/Willcox Staff 



Dany Hernandez—Treatment Supervisor (JPO/APO) 

Dany has been with Juvenile Court Services for 19 years.  Prior to serving in her 
current role as the Treatment Supervisor for both the Juvenile and Adult Proba-
tion Services Divisions, she filled the positions of  Detention Officer, Diversion/
Standard Probation Officer, School Resource Officer, JIPS Probation Officer, 
Lead Probation Officer assigned both as the Court Liaison Officer and the Out-
of-Home Placement Officer, and Regional Manager.  Dany has been assigned to 
the Douglas, Bisbee, Sierra Vista,  Benson and  Willcox Juvenile Probation Offices, 
and also has served as the Interim Division Director for the Juvenile Probation 
Services Division.  She was  one of  the first three  Defensive Driving and 15-
Passenger Van Dynamics instructors for the county, standardized the tracking of  
the Out-of-Home Placement budget and data, is the first assigned Juvenile        
Detention Alternatives Initiative Site Coordinator, and is also a Motivational    
Interviewing trainer.  Dany has been a recipient of  the Supervisor of  the Year 
Award for Juvenile Court Services.  She graduated from the University of   Arizona 
with a Bachelor of  Arts Degree in Sociology, and a Minor in Criminal Justice.   

Debbee Watkins—Judicial Administrative Assistant, Division IV 

In January 2013, Debbee began her current position as Judicial Administrative 
Assistant to the Honorable Karl D. Elledge.  The workload was monumental, 
she remembers well, upon her arrival to work that first day.  The strong organi-
zational skills and guidance of  Judge Elledge soon had matters under control.  
With caseload reassignments mid-2014, Judge Elledge became Presiding Judge 
for the Juvenile Court and his courtroom was relocated to the courthouse in  
Sierra Vista—this is where you will find Debbee now.  

Debbee was born in San Jose, California.  After marrying, she moved to Florida.  
She began work as a secretary in the Law & Economics Center at the University 
of  Miami.  During her employment there, several professors authored a book on 
the Federal Trade Commission.  She transcribed the dictation of  the multiple 
authors via the use of  a Dictaphone.   This is when Debbee acquired her initial 
knowledge of  legal terminology and writing skills. 

Shortly after moving to Bisbee in 1980, Debbee was hired by Ellen M. Young, 
Clerk of  the Court, and began working as a courtroom Deputy Clerk.  She 
worked in the courtroom of Presiding Judge Lloyd C. Helm.  Her high school 
shorthand training was fully put to task both in and out of  the courtroom.    
After Judge Helm’s retirement, she was reassigned to the courtroom of Judge 
James L. Riley. 

Upon leaving her work with Cochise County in 1987, Debbee worked 25 years 
for an attorney in private practice.  Emphasis of  the firm was heavily weighted 
in domestic work.  During this time she attained her certification as a Profes-
sional Legal Secretary.   Debbee returned to work for Cochise County in 2013 
where she remains today.    



Detention 

Thomas Fettkether—
Detention Officer 

 

Thomas has been employed 
with Juvenile Court Services 
since 2007.  Prior to this, he 
worked for the Arizona De-
partment of  Corrections as a 
Corrections  Officer for over 
six years at ASPC-Eyman 
SMUII (now Browning Unit) 
in Florence, Arizona.   
Thomas has an Associates 
Degree from Cochise College.  

Amber Lahring—Detention Officer 

Amber has worked for Juvenile Court Services for over 13 yrs.  She has an Associate of  
Arts degree in Administration of  Justice from Pima Community College and is currently 
the Handle with Care instructor for the Detention Center.  

Patricia (Pat) Dunbar—Court Assistant (Part-time) 

Pat has been with Juvenile Court Services since 2008.  She initially started as a 
Court Assistant assigned to the Juvenile Probation Office in Sierra Vista, and 
then transferred over to the Juvenile Detention Center in 2013 where she works 
today.  Pat is also an artist and on occasions has taught art classes to the youth.  
After a 30-year career as a telephone company engineer, Pat and her husband, 
Jerry, retired to their RV and traveled these great United States for eight years 
settling in Hereford in 2002.  In 2007 Pat lost her beloved husband to a stroke 
and at lose ends decided to enter the job market hoping to find something to fill 
in the hours.  Fortunately for Pat, Cochise County was looking for a Court    
Assistant in the Juvenile Probation Department and took a chance on her.   
Having never been exposed to this side of  life, Pat found she delighted in the 
things she was learning about our youth and the system dealing with them.  "It 
is such a pleasure to see at risk youth come into the system and have them come 
out the other side a better citizen in the community" says Pat.  It is unfortunate 
this type of  facility is required but the positive attitude we all experience at the 
facility, both the juvenile and the staff, makes the job worth doing". 

Kristina Martinez—
Detention Officer 

Kristina has been with 
Juvenile Court Services 
since December of  
2012.  

Eduardo Sanchez (Eddie)—Detention Officer 

Eddie started working for Juvenile Court Services in January 2016 as an On-Call        
Detention Officer.  He became a full-time Detention Officer in May of  2016.  He was 
previously employed at Teleperformance as a Customer Service Representative.  Eddie has 
an Associate’s of  Science in Criminal Justice Degree that he received from Merced     
College in June of  2015.  



Lynna M Mros—Detention Officer 

Lynna joined Juvenile Court Services in August 2014.  Prior to her arrival at Detention 

she held various positions for 18 years at the Cochise County Children’s Center/Open 

Inn.  Everyday Lynna has the youth in detention hug themselves, say that they love 

themselves, and cite a positive thing about themselves.  Lynna is the current Detention 

Officer of  the Year for Juvenile Court Services. 

Mariclaire E. McCall—Detention Officer 

Mariclaire has worked with Juvenile Court Services since 

2003, serving as a Court Assistant, Victims’ Rights Program Manager, and cur-

rently as a Detention Officer.  Prior to working for the Juvenile Court, her work 

history includes working as a Police Dispatcher and a Police Officer in Kan-

sas.  Mariclaire is currently finishing her Bachelor’s Degree in Criminal Justice and 

intends on remaining in the criminal justice field.  She is married with 2 children.   

Vicki Barton—Transition Program Manager  

Vicki has been with Juvenile Court Services for the second time since June 26, 

2016.  She originally started working for Juvenile Court Services as the Admin-

istrative Secretary in 1993, and became the Collections Program Specialist in 

2010.  She then transferred to the Clerk of  the Superior Court as an Opera-

tions Supervisor in 2012.  Vicki has a Bachelor’s of  Science in Criminal Justice 

and has been serving in the U.S. Army Reserves since 2000.   

Joseph “Sepp” Sprietsma—Detention Teacher 

Sepp has been working with Juvenile Court Services for almost 18 years in various capacities.  He currently works 
in a newly created position as a Juvenile Probation Officer assigned as a Teacher for the Juvenile Detention Center 
in the Apache Highlands High School, and as oversight for the Learn Lab, serving both the Juvenile and Adult 
Probation Divisions.  Sepp also provides education for staff, and is a trainer for Motivational Interviewing, Kids 
at Hope and the ACES program.  Sepp has worked with youth and families in the Willcox, Benson, Sierra Vista, 

Bisbee and Douglas communities in positions that include: Juvenile    
Probation Officer (Standard, JIPS and Drug Court), Lead Probation  
Officer, School Safety Officer, and Victim Rights Program Manager/
Juvenile Programs Coordinator.  His educational background include an 
Associates Degree from Yavapai College (Prescott, Arizona), a Bachelor’s 
Degree from The Evergreen State College (Olympia, Washington), and a 
Secondary Teaching Certificate from Prescott College (Tucson, Arizona).  
Sepp Sprietsma has lived and worked in Cochise County for over 25 
years, and lives with his family on a small farm along the San Pedro River.  
He is married to a talented artist and educator (Lisa) and has two awe-
inspiring kids (Maria and Liam).  



Josef  Linden—Detention Supervisor 

Josef  Linden started working for Juvenile Court Services   
in November 2009, as an on-call Detention Officer.  In       
January 2010, he became a full-time Detention Officer.  In 
January 2012 Josef  became a Detention Supervisor, and is the oversight for deten-
tion facilities and maintenance.  Prior coming to the Juvenile Detention Services 
Division, Josef  worked at the Arizona Department of  Juvenile Corrections as a unit 
officer, a security officer and case manager.  Josef  is the current recipient of  the Su-
pervisor of  the Year Award for Juvenile Court Services.  

Tina Lundquist—Detention Supervisor 

Tina Lundquist has been with Juvenile Court Services for six years.  Tina started 
off  as an on-call detention officer in 2010; she later accepted a full-time position 
and was promoted to detention supervisor in 2014.  Tina is also a Handle With 
Care Instructor and is the Behavior Management program trainer.  Previously,  
Tina taught pre-school and has owned and operated hotels in Cochise and Santa 
Cruz Counties for more than 20 years.  Tina has a Bachelor’s degree in Criminal 
Justice/Juvenile Justice from Kaplan University.  

Joseph E. Conrad, Jr.—Division Director for Detention Services  

Joseph started working for Juvenile Court Services in April 1998, as an on-call 
Detention Officer and on-call Probation Technician.  In July 1998, he accepted 
a full-time position as a Standard Probation Officer and was assigned to the 
Bisbee/Douglas Juvenile Probation Offices.  While there, Joseph was also as-
signed as an Intensive Probation Officer and then as a Lead Probation Officer 
(Out-of-Home Placement) until moving to the Sierra Vista Juvenile Probation 
Officer in 2006 as the Court Liaison Officer.  In January 2013, Joseph was pro-
moted to Court Services Supervisor and supervised the CASA program, Auto-
mation Specialist, Dependency and Victim Services Program until moving into 
the Detention Administrator’s position in January 2015.  Later that year, he was 
promoted to his current position of  Division Director.  Joseph has a Masters 
Degree in Organizational Management and is retired from the U.S. Army after 
20 years of  service. 

Marina Manzanares—Lead Detention Officer 

Marina started with Juvenile Court Services on July 7,1996 as an on-call Detention    
Officer at the Bisbee Detention Center located on Tovreaville Road.  The following year 
on March 27, 1997 she was hired full time.  Upon moving to the Sierra Vista Detention 
Center in 2000 she became a Lead Detention Officer.  To date she continues to be a 
Lead Officer, GED Administer/Examiner and coordinates the Education training as well 
as keeps the COJET hours for staff.  She was the Cochise Country employee of  the year 
in 2015.  She has a Bachelor of  Arts Degree in Criminal Justice and doesn’t plan on    
retiring soon—“I love my job.” 



Rachel Adney—On-Call Detention Officer 

Rachel has been with Juvenile Court Services working in the Juvenile 
Detention Center in an on-call capacity since January 2016.  Rachel has 
an Associate’s Degree in Psychology and works full-time for the Sierra 
Vista Unified School District as a Title I Paraprofessional for grades    
K-3rd.  

Raylene Butcher—On-Call Detention Officer 

Raylene has been with Juvenile Court Services for a total of  four years 
now.  She moved to Sierra Vista in 2006 and came to work for the Juvenile 
Detention Center in September of  2007.  She left after her husband’s  
passing in 2010 and has since returned this year in an on-call capacity.  
She started her career as a Detention Officer in January of  1999 at the 
Maricopa County Sheriff ’s Office.  She graduated from Rio Salado   
Community College in March of  1999 with a Certification in Detention 
Services.  She was assigned to several jails at the Durango Jail Complex and 
served 3 of  her years in Central Intake.   

Jesus “Manny” Durazo—On-Call Detention Officer 

Manny began working with Juvenile Court Services as an On-Call Detention 
Officer in August 2002.  By November of  that same year he was given full-
time status.  In September 2007, he was promoted to Shift Supervisor.  He 
retired from his full-time position and returned to on-call in May 
2015.  Manny enjoys playing golf, softball and spending time with family 
and friends. 

Jessica Magaña—On-Call Detention Officer 

Jessica started working for Juvenile Court Services in May 2016.  She was 
previously employed for 4 years as a Security Officer at Overland Security in 
Santa Maria, Calofirnia.  Jessica also worked as a Special Investigator and 
Criminal Defense Investigator for La Mancha Investigation in Santa Maria, 
California.  Jessica has an Associates of  Science Degree in Criminal Justice 
that she received from Santa Barbara Business College in 2008. 



Louie M Rivera—On-Call Detention Officer 

Louie has worked with Juvenile Court Services for over 6 years since March of  
2010.  He is also an Army Veteran and served both stateside and in Germany 
as a Cobra Helicopter Crew Chief.  Louie currently works full-time for the 
Department of  Economic Security (DES) where he has been employed in   
several different capacities for the past 22 years, and most recently as a Work-
force Specialist with the Arizona@Work Program.  His plans are to become a 
full-time Juvenile Detention Officer after he retires from State Service. 

Robert (Bob) G. Mayes—On-Call Detention Officer 

Bob started working for Juvenile Court Services in an on-call status in 2015, and currently works four days a 
week.  He was in the US. Army for 23 years, and after retirement he started working for the Department of  
Juvenile Corrections.  He retired from there after 20 years of  service. He then moved from Phoenix to Sierra 
Vista in 2012.  

Bethany Stewart—On-Call Detention Officer 

Bethany Stewart joined Juvenile Court Services this year.  She moved to Cochise 
County in 2009 from Northern California.  Bethany attended Simpson University 
in Redding California where she studied Business  Management.  She has since 
moved to Sierra Vista and worked in restaurant management before becoming a 
Detention Officer.  

Other Detention Staff  Not Pictured: 

Roland Faucher—Teacher since December 2001 

Twila Mayo—Detention Officer since November 2010  

Shiela Moreau—Detention Officer since December 2008  

Juan Salaz—Detention Officer since April 2007  

Cole Colvin—On-Call Detention Officer since March 2015 

Tarin Hawkins—On-Call Detention Officer since January 2015 

Alice McCroy—On-Call Detention Officer since May 2016 

Pastor Perez—On-Call Detention Officer since December 2008 



Kids at Hope 
Pledge© 
 

“I am a Kid at 

Hope.” 

 

“I am talented, 

smart & capable 

of success.” 

 

“I have dreams for 

the future and I 

will climb to reach 

those goals & 

dreams  every-

day.” 

 

Juvenile Detention Center 

100 Colonia de Salud, Suite 201 

Sierra Vista, AZ 85635 

(520) 803-3000 

https://www.cochise.az.gov/juvenile-court-services/home 

Bisbee & 

Administrative  

Services 

100 Clawson Avenue 

Bisbee, AZ 85603 

(520 432-8800 

Mailing Address: 

PO Box 4219 

Bisbee, AZ 85603 

Benson 

126 W. 5th Street #5 

Benson, AZ 85602 

Sierra Vista, AZ 85635 

(520) 586-8120 

Douglas 

1012 N. G Avenue 

Douglas, AZ 85607 

(520) 805-5570 

Local Juvenile Probation Offices: 

Sierra Vista 

100 Colonia de Salud, Suite 100 

Sierra Vista, AZ 85635 

(520) 803-3200 

Willcox 

450 S. Haskell Avenue 

Willcox, AZ 85643 

(520) 384-7020 

Visit our Cochise County website at: 


