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Victim Satisfaction Survey 

 

Our records indicate that you were a victim in a recently completed court case involving JUVENILE NAME Please 

help us more effectively meet the needs of future victims by taking a moment to complete this survey.  This 

questionnaire is specific to the assistance that you received from Cochise County Juvenile Court Services, which 

includes:  Juvenile Detention, Juvenile Probation and the Victims’ Rights Program.  If you have concerns or 

comments about any other agency involved in your case, please contact them directly.  Please return all completed 

surveys in the stamped, self-addressed envelope provided for you or via fax number provided above.  All returned 

surveys are confidential. 

 

If the Juvenile involved was never arrested or held in the Cochise County Juvenile Detention Facility, please begin 

with Question #4. 

 

1.  If the juvenile was arrested for the crime, were you notified of a detention hearing? 

 Yes    No   Other: _______________ 

 

1a.  If you answered yes to #1, how were you notified? 

 By Phone   By Mail  Other: _______________ 

 

 

2.  Were you notified when the juvenile was released from detention? 

Yes   No    

 

2a.  If you answered yes to #2, how were you notified of the release? 

By Phone  By Mail  Other: _______________ 

 

 

3.  Were you notified of the terms and conditions of this release? 

Yes   No   Other: _______________ 

 

3a.  If you answered yes to #3, how were you notified? 

 By Phone  By Mail  Other: _______________ 

 

 

4.  If the Juvenile was adjudicated (found responsible for the offense) or pled guilty: Were you notified of the date, 

time and location of the disposition (sentencing) hearing, and the right to receive a copy of the pre-disposition report 

that Juvenile Probation prepares? 

Yes   No   Does not apply 
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5.  If you requested a copy of the predisposition report, did you receive it? 

Yes, I received a copy No, I did not receive a copy I did not request a copy 

6.  Did anyone from the probation department contact you regarding restitution and/or your opinion about 

consequences for the juvenile? 

Yes   No   Does not apply 

 

 

7.  In general, how do you feel you were treated by the personnel from Cochise County Juvenile Court Services? 

(Please rate staff services individually) 

 

     Poor               Excellent 

Victims’ Rights Program     

Probation Officer    

                Detention Officer         

 

                                                                     

8.  Were you satisfied with the juvenile justice process overall? 

 

Yes   No   

 

 

In your opinion, how can Cochise County Juvenile Court Services improve in assisting victims? (Please use 

additional pages if necessary.) 
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Thank you for your time!  Your opinion is greatly valued by the Victims’ Rights Program. 


