Planning and Zoning Payment Options

The Planning, Zoning, and Building Safety Divisions of the Community Development Department are pleased
to announce a new service for your convenience: We can now accept credit cards for permit fees, which can
be paid in person or online through a secured website. Additionally, in the past, most permit applications
were accepted in person or by mail at our offices. Now, as part of the Board of Supervisors’ ongoing effort to
provide high quality services to our valued customers, we encourage you to submit your applications by
email or fax if that is more convenient for you.

To use this new credit card service, you must first submit your permit application, in person, by mail, by email
or fax. As soon as we receive your application submitted by mail, email or fax, we’ll call you with any
guestions we may need to have answered and then let you know the required permit fee amount. Of course,
our well —informed counter staff is still available to assist you in the Bisbee office weekdays from 8:00 a.m. to
5:00 p.m. and also in our Sierra Vista office 8:00 a.m. to 12:00 p.m. & 1:00 p.m. to 4:30 p.m., Thursdays 1:00
p.m. to 4:30 p.m., 8:00 a.m. to 12:00 p.m. & 1:00 p.m. to 4:30 p.m.

The Community Development Department is exploring the possibility of our customers being able to apply
for a permit through our online system and being able to view inspection results not now available on line.
For now, please call the department at 520-432-9240 to find out the status of an inspection. We strive to
deliver convenience to you and make sure you still experience exceptional customer service.

If you have any questions, please contact the department at 520-432-9240 or at
planningandzoning@cochise.az.gov
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